	SURE user testing – Rapid Response

	Test person no.:
	X

	Already participating in pilot study?
	X

	Place:
	City, Country

	Date:
	5 June 2012

	Interviewer/notetaker:
	X, X


1. Checklist

For facilitator:

· Informed consent form 

· Rapid Response
· Tape recorder or video (w/extra batteries)

For observer/note taker:

· Copy of Rapid Response
· Note taking sheet

2. Introduction

Go through informed consent sheet

· What we are doing

· Who is participating

· How the test is conducted/how long it will take
· What happens to the data/recording

· Rights to quit or retract recording

· Questions?

Get signature.
> (If you are giving them payment or gift certificate, this should be done now).
> NB!!! Turn on recorder.
Background questions – 5 minutes

> Indicate to the user that we will spend about 5 minutes only on the background questions.
	A
	Please tell me about your educational background and what your current position is? 

	Medical background                   

Research background

Administration background 

Finance background

Other
	□ yes    □ no 

□ yes    □ no

□ yes    □ no

□ yes    □ no

Describe:

	 Current position:      

	B
	How would you see your role in health policy decision making? 

	Decision maker

Support staff/advisor

Other 
	□ yes    □ no 

□ yes    □ no
Describe:

	

	C
	Do you sometimes read research results in connection with your work? 
	□ yes    □ no

	D
	In your current position, is the use of research common or valued?
	□ yes    □ no

	 


Repeat instructions

A short bit of repetition before we begin.

No right or wrong answer 
You are not being tested, it is our material we are testing. There are no right or wrong answers to our questions. If you think something is easy or difficult, clear or confusing, if you understand or don’t understand, we just want to know about it. 

Think out loud
Think out loud. Tell me what you are thinking, what you see, what you find confusing or surprising, even the least little bit. For instance: 

· What you are looking at, describe your experience of it. 

· If you are unsure about anything 

· If you are surprised by anything 

· If there are things you don’t understand, just say ”I don’t know what this means...” 


My role
My role is to ask questions. But, since it is your opinion we are interested in, I will be otherwise saying as little as possible. You can ask me questions, but I will probably refrain from answering them. If you like, I can answer questions as well as I can when we are finished. 
The document
> Wait before showing the two documents, read first part of question 1: 
	1
	NB!  The part marked in YELLOW below must be rewritten so that it “fits” the topic of the Rapid Response document that you are using: 
First impressions
Before showing the Rapid Response: 

I want you to imagine that you are about to introduce a new health policy and want to monitor its success. You need to start planning the monitoring soon but feel that you need some advice about the best approach.  You ask for a report and we send you a so-called “Rapid Response”. 

Before I give you the document, I want your first immediate impression, your spontaneous reaction to it when I show you it. Don’t think, just tell me the first thing that comes into your head when you see it. 

> Now give them the document.

What is your first spontaneous reaction?

	


	2
	Recognition/Initial understanding of the document content/type?
Without reading in too much detail (we’ll go much more into depth in a minute), do you get any idea of what information you might find in this report by glancing at it for a moment or two? 

	


	3
	How would they normally read a document like these?

Show me how you would normally go about reading a report like this. 

	


Credible
	4
	You’ve just had a brief look at this report. Based on this, could you say anything about your impression of the credibility of this report? Do you think you would trust this information? Why, why not?

	


We’re going to leave you for ten minutes to give you a chance to look at the report. 
> Remind them that you will not be asking exam-like questions afterwards. 

>Go into another room while they do this on their own.

After reading document
Usable

	5
	Now I’d like you to go through each part of the report, every element, and describe what your understanding of it is.


	5a
	(Front page)

Probes, if necessary: 

- Ask them what they think of the key messages

- Ask what they think the information in the box is about

	

	5b
	(Second page)

Probe, if necessary: What is this information about?

	

	5c
	(Third page) 
Probe, if necessary: What is this information about?

	

	5d
	(Fourth page)

Probe, if necessary – What is this information about?

	
	

	5e
	(Final page)

	


Understandable (self-experienced)
	6
	Do you think this report was generally easy or generally difficult to understand? Explain...

	


Useful 

	7
	Imagine that you were the person who had ordered this report. Would this report have been useful? 

	

	8
	The Rapid Response system is meant as a service for individual policy makers, where they can ask for research-based information regarding health systems and get a response within hours or days.  Do you think this kind of service would be useful?

	

	9
	Do you think this type of report would be useful for people other than the person who had asked the question? 

	


Desirable

	10
	To the degree you can ”like” a report, did you like this report or not like it?

(Possible probes: What do you think of the content, language formatting?)

	


VALUE
	11
	How might they be made more valuable for you? 

If it was up to you to make changes, what would you change? 

(Possible probes: Content, language, formatting)? 

	


Thank you for those insights on the report. 
Next I have some questions related to the service providing these reports.

The Rapid Response Service
> For those who don’t have a Rapid Response service yet (or are interviewing people who haven’t used it) just answer question 12, and skip the rest.

EXPECTions/desires of imagined service
	12
	If you could have access to a service that could provide you with rapid response to requests for research evidence that could help you in your job, what sort of service would you expect or want this to be? 

(Probe: Describe it to me, how it would work, what it would provide?)

	


> For teams that have established a Rapid Response service, and are interviewing participants who have used it, go to question 13.
user Experience of existing service
	13
	Can you describe the Rapid Response Service as you see it, in your own words? How does it work, what is it for?

	

	14
	How did you hear about the service?

(Possible probes: Is there a better way they think their colleagues could/should/would hear about it?)

	

	15
	What features particularly prompted you to try it?

	

	16
	At the time you first heard about the service, did it seem like a trustworthy service?

	

	17
	If used more than once: what is it about the Rapid Response service that keeps you using it?

	

	18
	Are there features or aspects about it that you miss?

	

	19
	Was/is it easy to contact the service when you need(ed) it?

(Possible probes – Have you met any barriers?)

	

	20
	When you contact(ed) the service with a query, do/did you get adequate help in formulating your question or clarifying what you are/were asking about?

(Possible probes – Do you have suggestions on how it can be made better for you?)

	

	21
	How was your experience with the preparation of the response to your query?

(Possible probes – i. The timing, ii. The quality, iii. Any additional communication)

	

	22
	Was the delivery process adequate?

(Possible probes –i. Time, ii. Method, iii. Place, iv. Character of delivery: flexible, friendly, etc.)

	

	23
	If you think about one time you used the service, can you describe how the information or guidance you received was used afterwards? 

(Possible probes- Could the service have provided anything else or helped you in another way that would have made it easier to use the information afterwards?)

	

	24
	Would you recommend the service to a colleague?



	

	25
	Do you have any other suggestions for how the service can be improved and made more desirable for you?

	


That is all the questions I had about the report and service but before we finish I’d just like to ask about the test itself: 

Improving our test?

Do you have any suggestions as to how we might have done this test better, for instance the information you received, etc.?

Thank you, that was all, we are finished. 
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