USER TEST RESULTS TABLE
	DECIDE WP1 User testing results table: 
Health care recommendations

	Place:
	

	Date (month, year):
	

	Interviewer/notetaker:
	

	Number of tests included here:
	

	What was tested (sketch/version nr.):
	


Compiling results from a set of user tests: After marking up the transcripts, extract the problems/issues you found and pool them in the tables below, grouping according to severity. (See example of results table.) Quotes may also be helpful in describing the issues.
xxx    
Show-stoppers 

The problem is so serious that it hindered them from correct understanding or from moving forward

	Which participant
	Occured where?
	Describe the problem/issue 

	How to solve?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


xx    Big problems/frustrations
The person was confused or found something difficult, but they managed to figure it out or find a way around the problem eventually. Possibly took much more time than it should have.
	Which participant
	Occured where?
	Describe the problem/issue
	How to solve?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


x    Minor issues or cosmetic things
Small irritations, frustrations, small problems that don’t have serious consequences. Likes/dislikes regarding features like color or style that don’t impair readability or lead to other major consequences for user experience (like not wanting to use the product at all).
	Which participant
	Occured where?
	Describe the problem/issue
	How to solve?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


0
Positive feedback

	Which participant
	Occured where?
	Describe the problem/issue
	How to solve?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


00 
Specific suggestions: Would-like-to-haves

	Which participant
	Occured where?
	Describe the problem/issue
	How to solve?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Preferences regarding …
	Which participant
	Regarding what element?
	Prefers
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Other observations
	Which participant
	Regarding what element?
	Description

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


