	SURE user testing – Policy brief

	Test person no.:
	

	Place:
	Kampala, Uganda

	Date:
	

	Interviewer/notetaker:
	


1. Checklist

For facilitator, bring:

· Informed consent form 

· Policy brief example
· Tape recorder or video (w/extra batteries)

For observer/note taker, bring:

· Copy of policy brief example
· Note taking sheet

2. Introduction

> Go through informed consent sheet

(This should be a repeat of written information they already have received)
· What we are doing

· Who is participating, why we invited you
· How the test is conducted

· What happens to the data/recording

· Rights to quit or retract recording

· Questions?

> Get signature.
> (If you are giving them payment or gift certificate, this should be done now).
> NB!!! Turn on recorder.
Background questions – 5 minutes

> Indicate to the user that we will spend about 5 minutes only on the background questions.

	A
	What is your educational background and your current position? 

	Medical background                   

Research background

Administration background 

Finance background

Other
	□ yes    □ no 

□ yes    □ no
□ yes    □ no
□ yes    □ no
Describe:

	     Current posistion:   


	B
	How would you see your role in health policy decision making? Are you a: 

	Decision maker

Support staff/advisor

Other 
	□ yes    □ no 

□ yes    □ no
Describe:

	


	C
	Think of an example of a recent policy decision that you recently were involved in – 
explain very briefly what sort of information was used as background information, if any. 
Was the decision discussed at a meeting and if so, did you get a chance to read the information before the meeting?

	 


	D
	Do you sometimes read research results in connection with your work? 
	□ yes    □ no


	E
	In your current position, is the use of research common or valued? 

	


	F
	What do you think the term “policy brief” means? 

	


	G
	How often do you come across policy briefs?

	


Repeat instructions

A short bit of repetition before we begin.

No right or wrong answer 
You are not being tested, it is our material we are testing. There are no right or wrong answers to our questions. If you think something is easy or difficult, clear or confusing, if you understand or don’t understand, we just want to know about it. 

Think out loud
Think out loud. Tell me what you are thinking, what you see, what you find confusing or surprising, even the least little bit. For instance: 

· What you are looking at, describe your experience of it. 

· If you are unsure about anything 

· If you are surprised by anything 

· If there are things you don’t understand, just say ”I don’t know what this means...” 


My role
My role is to ask questions. But, since it is your opinion we are interested in, I will be otherwise saying as little as possible. You can ask me questions, but I won’t be answering them. If you like, I can answer them as well as I can when we are finished. 
The document
> Wait before showing the two documents, read first part of question 1: 
	1
	First impressions
I’m going to show you some documents and I want you to imagine that they were sent to you as background for a meeting that you have been invited to.

Before I give you the documents, I want your first immediate impression, your spontaneous reaction to it when I show you them. Don’t think, just tell me the first thing that comes into your head when you see them. 

> Now give them both documents.

What is your first spontaneous reaction?

	


	2
	Recognition/Initial understanding of the document content/type?
Without reading in too much detail (we’ll go much more into depth in a minute), what kind of information (or content) would you expect to find in these documents? 

	

	3
	What do you think is is the difference between the two documents? 

	


	4
	How would they normally read documents like these?

Show me how you would normally go about reading a set of documents like these. Where would you start, what would you look for first etc? How long would you normally use? 

	


Credible
	5
	You’ve just had a brief look at these reports. Based on this, could you say anything about your impression of the credibility of them? Do you think you would trust this information? Why, why not?

	


Let’s imagine that you have been given these two reports before a meeting and haven’t had time to read it. You get ten minutes before the meeting to look through them. We’re going to leave you for ten minutes to give you a chance to look at them, as you would if you were preparing for a meeting. 
> Remind them that you will not be asking exam-like questions afterwards. 

>Go into another room while they do this on their own.

After reading document
Now I’d like you to go through each part of the report, every element, and describe what your understanding of it is.

Let’s start with the shortest document. (Spend most time on the executive summary)
Usable (+understandable/useful)
Executive summary
	6a
	First page with title, logos, text  
Probes, if necessary: 

- Ask them if they are familiar with REACH; EVIPNET and SURE.

- Ask what they think of information in side box.

	

	6b
	Key messages 

	

	6c
	Main text 
Any information missing? Too much information? Type of information?

	

	6d
	Implementation strategy table

Was this helpful or would you prefer not to have a table?

	

	6e
	Back page 

- Any information missing? Too much information? Is this a page you would read?

	


Now lets go on to the longer document.

Usable (+understandable/useful)

Full Report

	7a
	Front page

	
	

	7b
	Page 2: Authors, address, suggested citation, contribution of authors, competing interests, acknowledgements, logos

	
	

	7c
	Table of contents

	
	

	7d
	Preface

	

	7e
	The Problem 

	

	7f
	Policy options

	

	7g
	Summary of Findings table

> Show them one table and ask them to look at it.

- Do they find it clear or confusing in any way? Terms they don’t understand?

- Ask them to explain how they interpret one row of data, repeat in their own words how they understand the results

- Ask if they would they prefer this as an appendix

	

	7h
	Implementation considerations

(Probe: Do they like information as a table or would they prefer it as text?)

	

	7i
	Appendices

	       

	7j
	Glossary

	       

	7k
	References

	


	8
	Now that you have looked at both documents, do you think it is ok to have them in two parts or would you prefer them to be merged into one?

	

	9
	In the long version, the full report, we give references to the sources we have used. Do you think references should be included in the shorter version too?

	


Understandable (self-experienced)
	10
	Do you think this report was generally easy or generally difficult to understand? Explain...

	


Useful 
	11
	Would this report be useful for you if you were going to make a decision about health care policy on this topic? (Can you explain how/why?)

	


Desirable

	12
	To the degree you can ”like” a report, did you like this report or not like it?
(Possible probes: What do you think of the content, language formatting?)

	


Valuable

	13
	Do you think this type of report would be valuable for people in positions similar to yours?
(If not clear already, can you explain why?) 

	


	14
	Suggestions for increasing value
How might they be made more valuable for you? 

If it was up to you to make changes, what would you change? 

(Possible probes: Content, language, formatting)?

	


	15
	Name
We have called this an “evidence brief for policy”.  Does this make sense to you or would you prefer another name? 

	

	16
	Some other options include “evidence-based policy brief” ; “policy brief”; “evidence-informed policy brief”, and “EVIPNET policy brief”. What do you think of those names? 

	


That was all the questions I have about the report, but before we finish I’d like to ask about the test itself: 

Improving our test? Do you have any suggestions as to how we might have done this test better, for instance the information you received, etc.?      
Thank you, that was all, we are finished. 
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