Support summary user testing
Test person:
 
0
 

Soundtrack nr. 
00x


Place:


city, country
Date:


month, year

Researcher:

your name, institution

Check list, for facilitator:
- 4 summaries

- title sheet for choosing one summary
- tape recorder w/extra batteries
for observer/note taker:

- copy of 4 summaries

- note taking sheet


Introduction
Go through information sheet. 




What we are testing and why 

We are going to look at the usability of some material that is under development for the SUPPORT project. SUPPORT is an international collaboration funded by the EU 6th Framework Programme to support policy relevant reviews and trials to inform decisions about maternal and child health in low and middle-income countries. You are one of several people that we are collecting feedback from in this form around the world. We’ll use this feedback to improve the material, so that it will be as good as possible and easy to use for people with backgrounds similar to yours.
What will we be doing? 

First we ask you some background questions. Then you will be shown some material and I’ll be asking you questions about it. We want you to answer from your own perspective, not on the behalf of other people.
The session will be taken up on tape if that’s ok with you. The tapes will only be used for transcribing, and will be erased afterwards. The whole process will take about one hour.

About user testing 

From our experience, we are fairly certain that things you find difficult to understand, other people will also find difficult. So we can use this information to make the material better. We are out to find what works well and what works less well, both regarding content, use of language or terminology, as well as presentation and formating. We very much want to hear YOUR OWN OPINION, so there is no right or wrong answer to anything we ask. We are not testing you, we are testing our material.

Who is doing what

I will be leading the test, xxxx will be taking notes.
· Do you have any questions about the project? 

Turn on recorder.
Background questions
	A
	What is your educational background and your current position? 

	


	B
	Do you sometimes read research results in connection with your work? 
	□ yes    □ no


	C
	
Think of an example of a recent policy decision that you recently were involved in – 
what sort of information did you use, and where did you look for information? (websites, journals, colleagues, etc)

	 


	D
	Do you know what a systematic review is? 
	□ yes    □ no


	E
	Have you read a systematic review or part of one? 
	□ yes    □ no


	F
	Have you heard of Cochrane Reviews? 
	□ yes    □ no

	G
	How familiar are you with them?

	□ not familiar


□ read/browse seldom 

□ read/browse now and then 

□ read/browse regularly

□ author or co-author of a Cochrane Review


Questions about the summary

A short bit of repetition before we begin.

No right or wrong answer 
You are not being tested, it is our material we are testing. There are no right or wrong answers to our questions. If you think something is easy or difficult, clear or confusing, if you understand or don’t understand, we just want to know about it. 

Think out loud
Think out loud. Tell me what you are thinking, what you see, what you find confusing or surprising, even the least little bit. For instance: 

· What you are looking at, describe your experience of it. 

· If you are unsure about anything 

· If you are surprised by anything 

· If there are things you don’t understand, just say ”I don’t know what this means...” 

My role
My role is to ask questions. But, since it is your opinion we are interested in, I will be otherwise saying as little as possible. You can ask me questions, but I won’t be answering them. If you like, I can answer them as well as I can when we are finished. 

First impressions
spontaneous first impression
	1
	Before showing the report: 

I’m going to show you a report that is an example of a series that is being developed. I want you to imagine that you found it as a link on a website that you often visit, and that you chose to download it.

Hand them the sheet with report titles.
Here are the titles of four different topics. Please choose the title that interests you most right now.

Before I give you the report, I want your first immediate impression, your spontaneous reaction to it when I show you this. Don’t think, just tell me the first thing that comes into your head when you see it. 

Give them the report.



What is your first spontaneous reaction?


	


Overview, quick understanding of the structure 
	2
	Without reading in too much detail (we’ll go much more into depth in a minute), do you get any idea of what information you might find in this report by glancing at it for a moment or two? 

	



	
	

	


How would they normally read a report?
	3
	Show me how you would normally go about reading a report like this. Where would you start, what would you look for first etc? How long would you normally use? (Published on web site, pdf, print out, read on screen).

	


Credible
	4
	You’ve just had a brief look at this report. Based on this, could you say anything about your impression of the credibility of this report? Do you think you would trust this information? Why, why not?

	


Now 
ask them to read the report, using as much or little time as they like. Remind them that you will not be asking exam-like questions afterwards. Go into another room while they do this on their own.



Usable
	5
	Now I’d like you to go through each part of the report, every element, and describe what your understanding of it is.

Start up here at the top of the first page and go through each part of the whole publication, and just tell me if things are clear to you or unclear, or if there is anything missing you might be looking for....


	5a
	First page with title, logos, key messages

	

	5b
	Background

	

	5c
	Summaries: text






	

	5d
	Summaries: text with “Summary of Findings” table

looking to find out if we need adjusted versions of the table for this group 

- walk through each element of table

- ask them to explain how they interpret what is presented, repeat in their own words how they understand (or don’t understand) the results

- go through 1 continuous, 1 dichotomous outcome, 1 empty row if relevant

	

	5e
	Comments on relevance

	

	5f
	Characteristics of the review

	


	5g
	Back page

	


If there is time: Show more complex Summary of Findings table

If they have chosen a report with a simple table, show them a table that is more complex from a different report, and go through it in a similar fashion, row by row. We are particularly interested in their first impressions of the table, whether they would bother to read it, and in detail to learn how they understand the results in columns 2 and 3.  
If not time, continue below:
Understandable (self-experienced)
	6
	Do you think this report was generally easy or generally difficult to understand? Explain...

	


Useful 
	7
	Would this report would be useful for you if you were going to make a decision about health care policy on this topic? 

	


Desirable
	8
	To the degree you can ”like” a report, did you like this report or not like it?

Explain…
If you could change it in any way (content, language, or formatting) what would you change?

	


Valuable
	9
	Do you think a series of these types of reports would be valuable for people in positions similar to yours? 

	


Suggestions for increasing value
	9
	Could they be made more valuable for you? 
If it was up to you to make changes, what would you change? 
(Content, language, formatting)? 

	


Findable
	10
	Where would you expect to find reports like this? (or if you had heard that a series of reports like this existed, how would you go about finding them?)

Do you have any specific suggestions for spreading them to relevant audience?

	


That was all the questions I have about the report, but before we finish I’d just like to ask about the test itself: 
Improving our test?

Do you have any suggestions as to how we might have done this test better, for instance the information you received, etc.?

Thank you, that was all, we are finished. 
�Is this still relevant?


�This makes me realise that we relly have to get to know the reports better before the test!


�I think this is enough about the credibility. I didn’t really find anything from the CLIB test that was useful or different from this.


�Do we want to test these?


�Did we decide anything here?


�Do we want to test these?
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