USER TEST INTERVIEW GUIDE
	DECIDE WP1 User testing interview guide: 
Health care recommendations

	Test person no.:
	

	Place:
	

	Date:
	

	Interviewer/notetaker:
	

	What was tested (sketch/version nr.):
	


1. Checklist

For facilitator, bring:
· Printed copy of clinical scenarios

· Different formats of health care recommendations, both digital version on iPad and a paper back-up in case the test subject is uncomfortable using the digital demo. 

· Blank iPhone screen on paper for the participant to sketch on. 

For observer/note taker, bring:

· Paper to take notes (or laptop with a copy of this interview guide, one for each session).
· Tape recorder 

2. Introduction

> Go through the written information they have already received
· What we are doing

· Who is participating, why we invited you
· How the test is conducted

· What happens to the data/recording

· Rights to quit or retract recording
· Questions?
· Sign consent form
> Turn on audiorecorder.
Background questions – 5 minutes

	A
	Ask: What is your academic background and your current position? 

	PhD student

PostDoc

Years of clinical experience (including internship)
	□ yes    □ no 

□ yes    □ no
..... years   


	     Current posistion:   
	


	B
	Ask: When faced with a clinical problem you don’t know the answer to, what will usually be your next action?

	Consult a senior colleague or specialist

Look for the answer in a text book

Consult a web based text book like  UpToDate 

Consult a clinical guideline
	□
□
□
□ paper    □ web    □  smartphone app. 

	Other:
	


	C
	Ask: How often do you on average consult clinical practice guidelines 

	Seldom or never

Monthly

Weekly

Daily 
	□ 
□ 

□
□


	D
	Say: Think of a clinical question that you were recently faced with, that involved how to treat one of your patients. Explain very briefly what sort of information you needed to make an informed decision.

	


	E
	Ask: Which guideline resources do you most often consult?

	


Repeat instructions

A short bit of repetition before we begin.

No right or wrong answer 
You are not being tested, it is our material we are testing. There are no right or wrong answers to our questions. If you think something is easy or difficult, clear or confusing, if you understand or don’t understand, we just want to know about it. 

Think out loud
Think out loud. Tell me what you are thinking, what you see, what you find confusing or surprising, even the least little bit. For instance: 

· What you are looking at, describe your experience of it. 

· If you are unsure about anything 

· If you are surprised by anything 

· If there are things you don’t understand, just say ”I don’t know what this means...” 


My role
My role is to ask questions. But, since it is your opinion we are interested in, I will be otherwise saying as little as possible. If you have any questions not regarding navigational issues, I will try to answer them after the test.  

The recommendations with underlying information
	1
	Let the participant select a clinical scenario with a question about therapy at the end. 

Ask: "Which of the following scenarios do you wish to look at?" (tick off for selected scenario)
Scenario 1 is about thromboprophylaxis in surgery                                              □
Scenario 2 is about primary prevention with aspirin                                           □
Scenario 3 is about use of anticoagulation in atrial fibrillation                         □
Scenario 4 is about extended treatment of venous thromboembolic disease   □


	1a
	When the participant has read the selected scenario

Ask: What treatment would you normally give/not give if you had to make a decision now without consulting additional sources of information or the patient about his preferences?

	

	1b
	Say: Please suggest information resources where you might prefer to search for answers to this clinical question.

	


> Wait before showing the first screen shots (containing just the recommendation), read first part of section 2: 

	2
	First impressions
Say: I’m going to show you a screen shot and I want you to imagine that this is a part of a guideline you can use to answer the clinical problem presented to you. 

Please note that I have chosen to present this guideline in a Smartphone format as it represents the most challenging format with its small screen size. I am most interested in the content and structure of the guidelines you will be looking at. I wish to ensure that they can be presented in a variety of interactive formats such as web pages on your desktop computer and in the electronic medical record.
Before I give you the screen shot, I want your first immediate impression, your spontaneous reaction to it when I show it to you. Don’t think, just tell me the first thing that comes into your head when you see it. 

> Now show the first screen shot.

Ask: What is your first spontaneous reaction?

	


	Recommendation

	3
	Recognition/Initial understanding of the recommendation content/format:

Ask:   Can you read this and explain what it means to you, using your own words? 

	
	

	
	Ask:   Would you say this recommendation is easy to understand? 

	
	

	
	Ask:   Would you feel comfortable and confident acting on  this recommendation as it stands here, if it was published by a source you considered reliable?

Say: By “acting on a recommendation” I mean that you feel able to use this statement to guide a clinical decision concerning your patient, ideally as part of a shared decision making process.

	
	


	4
	Ask: Do you want or need additional information to act on the recommendation ? 

If so, please specify what type of information.

	

	Additional information: 

· Facilitate the participant if he wants access to deeper layers of information. 

· Keep encouraging the participant to think aloud and to give his first impressions. 

· Let the participant know that he should inform you when he would normally stop/feel he has been given enough information to act on the recommendation, but emphazise that you want his opinion on additional layers of information as well. 

· To further encourage the participant’s motivation to seek additional information, consider asking more complex therapeutic questions provided in the clinical scenario

	


	Key Information

Show the next screen providing the key information

	4a

	Say: Please comment on the entire key information section first, then we would like you to

comment of the individual components (see below)
· Is this key information section easily understandable? 
· Is it helpful to you?
· Any information you think is lacking? 
· Any information you think is superfluous?
· Any suggestions on how to improve the presentation?

	
	

	Benefits/harms


	Explain using your own words:
· Easy to understand?

· Helpful?

· Anything lacking?

· Anything superfluous?

· Any suggestions on how to improve the presentation?

	
	

	Confidence in effect estimate


	Explain using your own words:

· Easy to understand?

· Helpful?

· Anything lacking?

· Anything superfluous?

· Any suggestions on how to improve the presentation?

	
	

	Patient values and preferences


	Explain using your own words:
· Easy to understand?

· Helpful?

· Anything lacking?

· Anything superfluous?

· Any suggestions on how to improve the presentation?

	
	

	Resources


	Explain using your own words:

· Easy to understand?

· Helpful?

· Anything lacking?

· Anything superfluous?
· Any suggestions on how to improve the presentation?

	
	

	Other
	


	Rationale

Show the next screen providing the Rationale

	4b
	Ask: Is the recommendation rationale easily understandable? Explain in your own words what it means.
Additional guiding questions:

· Easy to understand?

· Helpful?

· Anything lacking?

· Anything superfluous?
· Any suggestions on how to improve the presentation?

	
	

	4c
	Further underlying information: 

Ask: Would you want to see more information in the guideline? If so what kind of information would you want to see?

	
	

	4b
	> Time permitting show them the SoF-table (and/ or the EtR table) on a separate piece of paper (not iPAD)

Ask: Is this table easily understandable? Explain in your own words what it tells you.
Guiding questions:

· Is it helpful to you?
· Any information you think is lacking? 
· Any information you think is superfluous?
· Any other suggestions?

	
	




	5
	We will now take you back to what we call the strength of the recommendation. 

Ask: How do you understand statements of strong or weak recommendations? 

	
	




	
	> Show the test subject different alternatives of conveing strength of recommendation; e.g using colours, letters+numbers. 

Ask: Which one do you prefer? Why?

	
	




	
	Ask: Do you have any other suggestions or ideas about how to convey strength of recommendation?

	
	


After having seen all of the information layers
	6
	Content

Ask: What would you now do if you had to act on the recommendation? 

	
	

	
	Could you do that now, or would you need information from other sources? 

	
	

	
	If so which sources would you consult? (sources can include senior colleagues)

	
	


	7
	Structure/order and formating: 

Ask: Would you organize the information layers you have seen differently? 

	
	

	
	In which order do you feel they could be more helpful? 

	
	

	
	Would you change the visual design at all, such as the font, colors or symbols?

	
	


	8a
	Additional comments and suggestions for improvement: 

Ask: Were there any things that particularly confused or frustrated you, or things you didn’t like? 

	

	Specific things that you felt were missing? 

	

	Was there anything that you especially liked?

	


	9a
	Summing up understandability

Ask: Did you find the information generally easy or generally difficult to understand? 

	

	9b
	Summing up usefulness

Ask: Do you think this way of formating recommendations would be useful or not so useful for you and your collegues if you were going to make a clinical decision? (why?)

	


	10
	Participants suggested alternative presentations of recommendations

Say: Let’s say you could be in charge and could design the presentation of recommendations exactly how you wanted so that they were most useful for you and your colleagues in your daily practice. 
Ask: What might an ideal design of recommendations be like? You can use as many sheets of paper as you like?
> Present the test subject with blank iPhone screens on paper and ask them to draw their ideas or concepts.  

	


	11
	Say: Thank you very much – that’s all. But we also would like your feedback on how we might have organised this session better. Any suggestions for improving the user testing?  
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